
Superintendent
The Ministry of Community Safety and Correctional Services, Institutional Services provides the province of Ontario with a responsible secure custody and treatment system for inmates by: creating and maintaining a modern system of correctional facilities; employing a diverse and accountable workforce that represents Ontario's communities; providing an integrated rehabilitative program environment for offenders; and contributing to a seamless Justice Sector through effective engagement of community stakeholders and justice partners.

We are seeking an experienced and highly motivated individual to plan, manage and lead operations, programs, and services for the Stratford Jail. This is an exciting senior management opportunity for someone with proven ability to provide leadership, superior stakeholder management and direction in an evolving, fast-paced operational environment.

The Ministry of Community Safety and Correctional Services offers a comprehensive and competitive compensation and benefits package, including:
• A defined benefit pension plan
• Maternity and parental leave top-up benefits
• A comprehensive health and dental plan
• Life and disability insurance
• Flexible learning and development opportunities, including online, training and mentorship programs
• Opportunities for career advancement and specialization through a wide range of career fields
• Successful candidate may be eligible for relocation costs

The Ontario Public Service (OPS) has been chosen as one of:
• Canada's Top 100 Employers
• Greater Toronto's Top 90 Employers
• Canada's Best Diversity Employers
• Canada's Greenest Employers
• Top Employers for Canadians Under 40

What can I expect to do in this role?

In this key senior leadership role, you will be responsible for:
• Leading a team of professional management, correctional and administrative staff to ensure the efficient operation of the Stratford Jail.

• Ensuring the provision and delivery of programs and services to inmates aimed at addressing mental health needs, community reintegration and substance abuse.

• Ensuring adherence to all OPS and ministry fiscal and human resource management policies and directives in the management of a maximum security jail. 

• Leading, direct and make recommendations to strengthen the delivery of meaningful, programs and services throughout the Stratford Jail and ensuring programs are relevant to persons from all communities in which we serve.

• Enhancing community safety through the effective supervision, care, custody and treatment of inmates.

• Creating, fostering and maintaining a healthy, positive, respectful and inclusive workplace that effectively addresses harassment, discrimination, anti-racism, anti-sexism and reduces complaints.

Location: Stratford 

How do I qualify?

Leadership Skills:

• you have the ability to provide guidance to colleagues and staff on the content and application of theories and principles of daily institutional management and interpretation/adherence to all legal requirements
• you have demonstrated the skills required in order to manage human resources/staff relations practices and techniques efficiently, especially during organizational change and critical labour relations issues 
• you have demonstrated knowledge of law and court proceedings including thorough knowledge of relevant legislation, regulations and procedures (i.e. Ministry of Correctional Services Act, Parole Act, Criminal Code, Public Service Act, Collective Agreements) in order to provide proper interpretation and administration
• you are able to communicate a compelling vision to staff and generate enthusiasm, commitment and motivation despite an inherently challenging environment 
• you have demonstrated ability to implement successful change initiatives as well as reinforce and model the change message with your own actions and attitudes 
• you have knowledge of financial and business administration in order to manage the business operation of the institution and prepare and administer budget administration
• you are a collaborative senior leader with knowledge of management principles and theories as it relates to correctional institutional administration

Problem-Solving, Issues Management and Decision-Making Skills:

• you have demonstrated assessment and evaluation skills as well as ingenuity, judgment and initiative to anticipate problems, formulate responses and take preventative measures 
• you display professionalism, integrity and flexibility in analyzing and managing a range of operational and administrative matters
• you are able to maintain self-control and effectively manage numerous, diverse challenges and solve problems in crisis situations 
• you utilize strong judgment in the establishment of procedures and operational policies

Communication and Information Management Skills:

• you exhibit the ability to develop and foster strong community partnerships and working relationships both internally and externally with groups such as other public sectors, the public, community and social agencies, advocacy groups, judicial contacts, police, media and service providers as it relates to program administration
• you have demonstrated communication skills to deliver high level verbal and written presentations 
• you can display the ability to use a personal computer and associated software to effectively access, input, retrieve, and convey information

Operational, Administrative and Program Delivery Skills:

• you have proven ability to develop organizational performance standards and measures that evaluate the effectiveness of current policies, standards and practices and address organizational issues 
• You have demonstrated program administration ability to ensure that overall operations, administration and programs are consistent with the broader organization's direction and strategic plan as well as maintain adherence to legislative requirements, regulations, policies and procedures (i.e. Correctional Services Act, Criminal Code, Public Service Act and Collective Agreements)
• you have a strategic orientation and ability to assess and link short term, day-to-day tasks to long term business strategies or perspectives

Additional Information:

The Stratford Jail is a 50-bed facility, housing males only. As described on the Stratford, ON website: Known for its world-class theatre, first-rate restaurants, unique shops and impressive Victorian architecture, residents of Stratford Ontario know that they live in a special place that offers a lifestyle like no other in Ontario. Known for its friendliness and vibrant theatre scene, Stratford makes residents and newcomers feel welcome and an integral part of community life. With only 50,000 residents, Stratford is a small community that welcomes you with open arms. The quaint town is close to highway 401 and boasts 115 acres of Parklands.

Salary Range: $71,165 - $90,445 per year
Additional information:
· 1 Permanent - Full-Time, 30 St Andrew St, Stratford, West Region, Enhanced – Criminal Record (CPIC) Check, Vulnerable Service Sector (VSS) check, Intelligence Check, Local Police Record Check, Credit Check

Note:  
· In accordance with the Ontario Public Service Employment Screening Checks Policy, the top candidate(s) may be required to undergo a security screening check. Please refer to the Additional Information / Address section above to determine the screening checks that are required for this position.

You will be responsible for obtaining the criminal record check at your own expense and provide it, along with your written consent, to the Transition and Security Office (TSO), HR Service Delivery Division to evaluate the results. If applicable, the TSO, with your written consent, will request and obtain any additional screening checks as indicated in the Additional Information / Address section above that were not obtained directly by you. (Note: If a Vulnerable Sector Screening/Check is required, it must also be obtained in person at your local police service.)

A record under the Criminal Code and/or other federal offence record(s) does not automatically mean you will be ineligible for the position. The screening check(s) will only be reviewed and evaluated by the TSO for the purpose of making a security clearance decision. The details of an individual's screening check(s) will be considered in specific relation to the duties and responsibilities of the position being filled. Screening check records will be maintained by the TSO and kept strictly confidential.

Please apply online, only, at www.ontario.ca/careers, quoting Job ID 101909, by Tuesday, January 17, 2017. Please follow the instructions to submit your application. Faxes are not being accepted at this time.

If you require accommodation in order to participate in the recruitment process, please contact us at www.gojobs.gov.on.ca/ContactUs.aspx to provide your contact information. Recruitment Services staff will contact you within 48 hours. Only those applicants selected for an interview will be contacted.
The Ontario Public Service is an inclusive employer. Accommodation will be provided in accordance with Ontario’s Human Rights Code.
www.ontario.ca/careers 
